Check the items that interest you!
TGCh TQ"( Library Engagement Checklist

GENERAL ... ALLLIBRARY TYPES

TOP WAYS TO GET USERS FULLY ENGAGED WITH TECH-TALK
Users discover, learn and succeed

You do not have to do these activities in order or do them all.
Pick and choose what works for you!

MAKE TECH-TALK EASY TO FIND

[J Add Tech-Talk to Technology, Training/Learning and Database web pages.

O Include the Tech-Talk logo and a short explanation of why users will like it.

[J Make the path to the Tech-Talk database obvious and easy.

[J Use an auto-login link whenever possible so users do not need a username and password.
[J Add QR codes to printed materials and signs that take users directly to Tech-Talk.

GET USERS CONNECTED

0 Encourage users to subscribe to the weekly Tech-Talk newsletter.

0 Encourage users to explore the Tech-Talk database.

[J Promote upcoming Tech-Talk webinars.

[J Encourage users to download the mobile app.

[J Feature a specific article, video, webinar or tip instead of always promoting Tech-Talk generally.

KEEP TECH-TALK VISIBLE

U Include Tech-Talk in library newsletters and event calendars.

[0 Use digital sighage and include Tech-Talk in orientations and training.

[ Post useful Tech-Talk tips and resources on social media.

[ Ask staff, faculty, teachers or other influencers to personally recommend Tech-Talk.

O Look for opportunities to say, "This one is for you!" to a specific audience.

BE INTENTIONAL (Purposeful ... tell WHY you are alerting them to a particular item.)

0 Set an engagement goal and decide what you will measure.

0 Track newsletter subscriptions, webinar attendance, database usage, app downloads or other
meaningful metrics.

[0 Periodically review what is working and repeat the activities that generate the most engagement.
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ACADEMIC LIBRARIES

Put Tech-Talk where students, faculty and staff already are.
Pick the ideas that fit your campus ... then make them intentional and measurable.

START WITH A GOAL

[0 Make Tech-Talk engagement part of the library’s strategic goals.
[0 Set a measurable target for newsletter subscriptions or usage.
[J Track results so you know which activities work best.

REACH STUDENTS EARLY

O Include Tech-Talk in Open Houses, New Student Orientation and Library Orientation.
[J Add it to the first library handout or rack card students receive.

[0 Add a link that goes straight to Tech-Talk (with the auto login code).

[J Promote QR code Tech-Talk when students have their Student ID made.

O Include Tech-Talk in Technology JumpStart sessions for new students.

USE YOUR DIGITAL CHANNELS

[0 Feature Tech-Talk and webinars on lobby TV screens and campus digital signage.

[0 Add Tech-Talk to LibGuides ... including a carousel or infographic at the top.

[0 Stress newsletter signup in the LibGuide.

[0 Add Tech-Talk to the Database A-Z list and feature it as a resource.

0 Put upcoming webinars on the College Event Calendar ... ideally as individual listings.

[0 Use the auto-login formula so users do not need a username and password.

USE EMAIL STRATEGICALLY

O Add Tech-Talk to the automatic library welcome email.

[0 Ask the Office of Communications to send a Tech-Talk campaign to all students.

[0 Repeat the campaign when each new group of students arrives.

[0 Send smaller, targeted emails about a specific tip or special webinar to staff and faculty.

[0 Beintentional: "Here is why you should check this out. This one is for you!"

RECRUIT FACULTY & STAFF

O Askinstructors to introduce Tech-Talk to their students.

[0 Suggest a live or recorded webinar as extra credit, with a certificate and short reflection.

O Introduce Tech-Talk through the Learning Resources Committee.

O Use staff/faculty newsletters to share specific Tech-Talk ideas.

O Recruit faculty members as advocates ... students often act on an instructor’s recommendation.
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PUBLIC LIBRARIES

Use useful content to lead patrons into the larger Tech-Talk resource.
Promote the solution to a problem ... not just the name of the database.

PUT TECH-TALK WHERE PATRONS ALREADY GO

[0 Feature Tech-Talk on the Technology Help and online resources/database pages.

O Feature the monthly Tech-Talk theme above the fold on the home page when space allows.
0 Add upcoming Tech-Talk webinars to the Event Calendar.

0 Put Tech-Talk items of interest in social media.

USE CONTENT TO GENERATE INTEREST

O Sprinkle Tech-Talk teasers into your library’s weekly Tech Tips blog.

0 Highlight the monthly theme or a specialty page such as Non-Techies or Popular Problems.
[0 Promote an especially useful article instead of the entire database.

O Give patrons a brief summary explaining why the tip will help them.

[0 Use Tech-Talk images that accompany the article.

O Link directly to the article and add auto-login so patrons do not have to enter credentials.

USE YOUR E-NEWSLETTER

U Include Tech-Talk regularly in the weekly patron e-newsletter.

[J Rotate among the monthly theme, specialty pages, individual articles and webinars.
[J Keep changing what you feature so patrons continually discover something new.

EXTEND THE MESSAGE THROUGH SOCIAL MEDIA

[ Share featured Tech-Talk content on Facebook and other platforms that work for your library.

00 Use the Keyword Formula: brief benefit-oriented summary + Tech-Talk image + direct article link.
I Include the auto-login code whenever possible.

[J Concentrate effort on the social channels that actually generate patron response.

USE VIDEO & WEBINARS

[0 Add the Tech-Talk introduction video to your library’s how-to video collection.

[0 Use existing Tech-Talk videos instead of recreating training content yourself.

O Promote individual webinars and use them as a gateway into the database.

[0 Host webinars synchronously and make recorded sessions available asynchronously when
appropriate.
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SCHOOL LIBRARIES & LIBRARY SYSTEMS

Get teachers into Tech-Talk by letting them experience a quick win.
The newsletter can be the big “Get In” ... then hands-on discovery keeps them coming back.

MAKE NEWSLETTER SIGNUP THE “GET IN”

[0 Make Tech-Talk newsletter signup a primary engagement goal.

[0 Walk users through the signup process rather than simply giving them the link.

[0 Make sure participants actually complete the signup before leaving training.

0 Warn them the first newsletter may land in spam and show them how to mark Tech-Talk as safe.

GIVE THEM A HANDS-ON INTRODUCTION

O Offer a short Tech-Talk training ... often 30 minutes followed by time to explore.

O Offer face-to-face, virtual and one-on-one introductions.

O Include Tech-Talk in summertime new teacher training.

O Invite staff personally: "l have a great resource for you ... come to the training."

O Do not just tell them Tech-Talk exists ... show it, do something together, then have them try it.

START SIMPLE ... CREATE A QUICK WIN

[0 Do not begin with advanced topics.

[J Demonstrate one or two easy tips users can immediately imagine doing themselves.
[0 Use a fun hook such as creating a GIF and putting it into a PowerPoint slide.

0 Show the simple step-by-step Tech-Talk article and let participants try it.

J Look for the moment when they say, "Wait ... | can do that?"

CONNECT ITTO PROFESSIONAL DEVELOPMENT

] Determine whether Tech-Talk activities can qualify for Professional Development points.
0 Encourage staff to attend live webinars or watch recorded webinars.
0 Show them how to obtain and submit webinar certificates when applicable.

MAKE THE SIZE OF TECH-TALK FEEL MANAGEABLE

O Acknowledge that there is a lot of content ... they do not need to learn everything.
[0 Suggest finding just one or two useful things each week.

[0 Show users how to search for a specific problem when they need help.

O Reinforce that small discoveries add up to stronger technology skills.

THE RESULT YOU WANT

O Users know Tech-Talk exists and know how to get into it.

[0 They are subscribed to the newsletter.

0 They have personally tried at least one Tech-Talk tip.

U They know where to return when they need technology help.

O You eventually hear: "l never knew it had this much stuff in it."



