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Here is a list of the things East Greenbush Community Library does to drive traffic to the Tech-
Talk database:

1.

2.

Sprinkle in “teaser” posts on our weekly Tech Tips blog: https://techtips.eglibrary.org

Feature Tech-Talk on our Technology Help

page: https://eglibrary.org/digital/technology-help/.

NOTE: The widget at the bottom of the page pulls in Tech Tips posts, increasing
visibility.

Add a link to Tech-Talk monthly theme in featured items above the fold on our home
page (as spot availability allows). https://www.eglibrary.org

In our library’s weekly e-newsletter to patrons, we usually mention the Tech-Talk
monthly theme, point them to a specialty page (non-techies, popular problems), or
mention a recent article from our Tech Tips blog.

Whenever a Tech-Talk theme/specialty Tech-Talk page/Tech Tips post is featured in
any other location, it is also highlighted on Twitter and Facebook. We have a link in
bio on our Instagram, but we weren’t getting very many leads from posting on that
platform.

Upcoming: we have been releasing monthly how-to videos for using our online
resources. Tech-Talk’s intro video is in the future schedule — and it’s saving us a ton of
time because we don’t have to make the video. Using the “Welcome to Tech-Talk”
video.

Presented by: Karrie McLellan, East Greenbush Community Library, NY.
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Here is a list of the things Greenburgh Public Library does to promote Tech-Talk to patrons:

Link on Home Page to “Take Home Technology”. On that page: “Teach Yourself Tech
— Technology Resources”. Connects to entire page of Tech-Talk with keywords.

Print signs posted in building.

Adapted Print Signs to Screenly. Screenly allows users to display their favorite content
on digital signs.

LibGuides:
o Technology Page - Tech-Talk is on the landing page

o Online Learning

Periodic Blogs:
o Technology Instruction & Support @ GPL! April 8, 2022

o January Library Technology Focus - Greenburgh Public Library Subscriptions!
January 19, 2022

Added Select Tech-Talk recorded webinars to our PROGRAM schedule:

o A Live Tech-Talk Webinar: Adding a Table of Contents in Word and Google
Docs Wednesday, March 9, 2022

o How to Present to a Group With Confidence, Solicit Their Opinions and Respond
Professionally [VIRTUAL] Wednesday, March 23, 2022 Promoted with flyer
on Facebook & Twitter

o A Live Tech-Talk Webinar: How to Transition to the New Business Facebook
“Pages Experience” Wednesday, April 13, 2022

o A Live Tech-Talk Webinar: Create Excel Dashboards to Make Key Decisions and
Communicate Progress. Wednesday, April 27, 2022

Presented by: Nicole Guenkle, Greenburgh Public Library, NY.
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