New “Did You Know” Series

Sent to Admins (not for user distribution)
Super Short; One Topic

Automatically sent each week

I W N

4 Categories (color coded) — rotating

For STAFF (to get users engaged)

For MARKETING (ideas to use)

FEATURES (for staff and users to know about)
For ADMINS (administrative stuff)



https://www.constantcontact.com/login

Master List

Staff — Red #Ge

Subscriber Admins — Gold #CF8F12

Automated “Did You Know" Series

Marketing — Green #479B46
Features — Plum 8B2D71

1-early 2—mid 3 - later

Order # | Category Title Content
1 Admin Introduction to the Series FINISH THIS one
1 Admin Get Started Meeting You're a subscriber. Now what do you
do?
1 Admins GO Tech-Talk Calls & Recordings | Who, when, how, why
1 Admins What to do with Username Webinars especially, App. Get the
STAFF to know it and use it. Switch
from where you used to get it.
1 Admins How to use the Keyword List
1 Admins Getting Started Plan — Print PDF
1 Admins Reaching us faster: support@
1 Feature New to Tech-Talk
1 Feature Learning activities
1 Features Wehinars. Get them here, we How to sign up; how to watch a
intro the database. recording
1 Features Learning Credits Why and how
1 Marketing What are others doing? Where Woebsite and Lib Guides, Web pages,
to put TT links & Info Home page, Footer, Multiple places,
Links to Newsletter signup (whether
you are sending it out or we are)
1 Marketing Theme of the month & Social
Media Teasers
1 Marketing TT logos and product
images/text



../../GO Tech-Talk Resources/Did You Know AR series/whole series log.docx

“Did You Know” ... Email Series Archive

“Did You Know?” ... A Series to Explore Tech-Talk!

ADMINS MARKETING

@ introduction to this series ) What are other Tech-Talk subscribers doing?

€ schedule 2 Get Started” meeting (?) Theme of the month and Social Media Teasers

@ Join GO Tech-Talk Calls (and recordings) ) Tech-Talk logos and product images

€ A“Getting Started Plan" POF ) e TechTalk mobile app
€ Reaching us faster ) Print Materials: infographics, bookmarks, trifolds +

e How to get more detailed tracking numbers @ How to put a Tech-Talk tip in your email newsletter

FEATURES STAFF

© What is New to Tech-Talk"? @ et an orientation and tip webinar for staff

@) Discover the Leaming Activities @ stz Checudist: “Top 10 Things to Know About Tech-Talk"™

©) A section for Beginners © Trythe Sta Chalienge
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https://www.tech-talk.com/did-you-know

