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CALL #1: 2019-01-22 

GO TECH-TALK CALL 

Multi-type Library Councils (MLCs), Library Networks, University Libraries, Public Libraries, School 

Libraries, Educational Service Agencies 

------------------------------------------------------------------------- 

Haring During the Call 

Florida State Library (FL), Brendon Guilliams 

• On Website:  The Continuing Education page 

o Listed as “Tech-Talk” In the Quick Access section at the top right of the 

screen, before the fold. 

 

o Scrolling down this page, in the “I Want To” section, see “Catch the 

Latest Tech-Talk”, above his contact info. Gets call, “Tell me about this 

program.” 
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• Regional meetings with librarians throughout the state. Introduce what the 

programs are and how to access what the State provides for them.  In preparing, 

he looks at the attendees, then finds an article in Tech-Talk that might be of 

specific interest to them. Example:  if talking to Library Directors, may pull up 

some of the “planner” stuff or Outlook. If we’re near budget season, I show off 

Excel articles. School Library Media Specialists, I emphasize Word, because their 

students come in with papers they’re preparing.   

Capital District Library Council (NY), Kari Kakeh 

• Tech-Talk Newsletter:  Receives Tech-Talk on Tuesday in their Constant Contact 

account. They send to their list of 400 on Friday. Consistently, at least 140 opens on 

that day (35%).   

• CDLC Website  

1. On Home page Navigation:  Under Login and In the Navigation:  

Activities, Services, have Lynda.com, will replace with Tech-Talk. 

 

2. On the Continuing Education page, in the Non-CDLC Continuing 

Education 
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• CDLC Newsletter – spotlights different items.  Previously Lynda.com, so will now will 

feature Tech-Talk so they aware of it. 

 

• Librarians of all types receive Tech-Talk. Active librarians, retirees, personal 

members, professionals, school librarians, etc. The analysis shows that all types 

open Tech-Talk so feel good about meeting the wide variety of needs in all the 

different types of libraries they support. 

• Constant Contact Open Rates 

 

Tracking Tech-Talk Database Usage – See Video recording in Help, Engagement Resources, GO Tech-Talk 

Mobile App – How to Get It – same as above 


